
           

 

TERMINATION OF FREE STORAGE  
AND STORAGE PROMOTION 

 

This notice contains important information about the status and data on your Wuala account: 

IF YOU USE FREE WUALA STORAGE, PLEASE READ THIS NOTICE CAREFULLY. 
 

From the time we created Wuala in 2007, the number of free cloud storage providers has continued to grow. As 
a result of this evolution and increasing costs, we are today announcing that Wuala will focus on paid accounts 
and enterprise level storage services to be able to keep our service running.   
 
 

Therefore, we are providing you with notice that effective DECEMBER 31, 2014, we 
will be terminating all existing free storage. 

 
There will be no change to the free storage included with paid Wuala Personal accounts and no change to 

user accounts of Wuala Business customers with free Wuala Personal storage. 
  

We’ll continue to offer you your free storage until December 31, 2014, to give you time to either choose a paid 
plan or look for an alternative.  
 

 If you want to continue using Wuala: 
 

If you have a free account and would like to convert to a paid account, you can easily do so by visiting 

http://wuala.com/purchase/storage and choosing an appropriate storage plan. We also offer a reasonable 
priced 5 GB plan and all plans are available on a month to month basis without notice period (you can simply 
cancel your subscription before the next month gets billed). 
 

PROMOTION (YEARLY PLANS ONLY): If you choose a YEARLY plan (recurring or one-off) 
we’ll DOUBLE ALL PURCHASES until December 31, 2014. 
 After your purchase, you’ll receive a promo code with the same amount of storage FOR FREE (you 
can use it yourself to double your storage or you can give it away to someone else). Example: You buy 
100 GB and you get an extra 100 GB free for one year. 
 
 

 If you do not want to continue using Wuala: 
 
Please download your data from Wuala before December 31, 2014 and back it up to your PC, Mac, external 
hard drive or another cloud storage provider.  
 

IMPORTANT: After December 31, 2014, you will not have access to your data and we 
will start to permanently delete data in free storage accounts. Please backup and 
download your data before that date. 
 
If you have any questions or comments regarding this email, please contact Wuala at: 
www.lacie.com/myaccount or support.wuala.com/contact 
 
Thank you for your understanding and for using Wuala. 
 
Sincerely, 
Your Wuala Team 
 

http://www.lacie.com/myaccount
https://support.wuala.com/contact

